
Innovative Insurance Agency Marketing Drives Continued Growth

and

KCI Insurance Agency, Inc. has provided 
the transportation industry with creative 
insurance solutions for over 75 years.  
Their extensive experience has cultivated 
a premier level of service dedicated to 
consistently exceeding client expectations.  
KCI also provides unique group programs 
specific to trucking that create savings for 
their members.  

With the right mix of products and services 
in place and extensive industry expertise, 
KCI President Ron Cooperman was ready to 
focus on growing the business.  However, 
several obstacles stood in the way: an 
outdated and very basic website which 
gave prospects a poor first impression; a 
lack of relevant content and collateral; little 
emphasis on KCI’s unique and innovative 
group programs; and a dated sales and 
marketing program.  To expand their client 
base, KCI would have to invest in significant 
marketing upgrades and implement a new 
lead generation methodology.

KCI Insurance Agency invested in new agency marketing tools from 
StartUpSelling, Inc. to fuel growth in the transportation insurance marketplace

Q1 Web Seminar Metrics & Results

•	 18,000 Emails Sent 
•	 550+ Web Seminar Registrants 
•	 320 Web Seminar Attendees  
•	 30 Appointments Set
•	 10 Quoting Opportunities  
•	 Over $300,000 commission revenue

“We have outsourced our entire marketing 
operation to StartUpSelling - our days of 
cold calling are over…”

Ron Cooperman, President, 

KCI Insurance

KCI reviewed several marketing companies 
and ultimately selected StartUpSelling, 
Inc., a state of the art, insurance agency 
marketing services firm.  StartUpSelling’s 
senior team laid out an all-inclusive, web 
centric and cost-effective solution.  First, 
KCI’s website was completely redesigned 
and launched within 30 days.  
StartUpSelling then interviews a dozen 
KCI clients and created professional and 
branded client testimonials which were 
immediately published to the KCI website. 
These testimonials provided the sales 
staff with a compelling and up to date 
reference library to share with prospects.  
Concurrently, all website and collateral 
content was reviewed and updated – 
properly highlighting KCI’s innovative group 
programs for the transportation industry.



About Star tUpSell ing,  Inc.

6 Wight  Farm Road
Nat ick ,  MA 01760
(508)  397-9666
i n fo@star tupse l l ing .com
www.s ta r tupse l l ing .com

S t a r t U p S e l l i n g  h e l p s  I n s u r a n c e  A g e n c i e s , 
L a w  F i r m s ,  P r o f e s s i o n a l  S e r v i c e  F i r m s  a n d 
o t h e r  B 2 B  c o m p a n i e s  w i t h  a l l  a s p e c t s  o f  t h e i r 
m a r k e t i n g  a n d  l e a d  g e n e r a t i o n  a c t i v i t i e s . 
O u r  s e r v i c e s  o f f e r  a n  e x t r e m e l y  c o s t -
e f f e c t i v e  a n d  e a s y  w a y  t o  o u t s o u r c e  m a n y 
S a l e s  a n d  M a r k e t i n g  t a s k s ,  t h u s  e n s u r i n g  a 
v e r y  c o m p e l l i n g  R O I .  S t a r t U p S e l l i n g  o f f e r s 
s t a t e  o f  t h e  a r t  W e b  S e m i n a r  M a r k e t i n g , 
S EO  ( S e a r c h  E n g i n e  O p t i m i z a t i o n ) ,  W e b 
S i t e  R e n e w a l ,  e M a r k e t i n g ,  S o c i a l  N e t w o r k 
M a r k e t i n g ,  e C o l l a t e r a l  C r e a t i o n ,  P R  S e r v i c e s 
a n d  b l o g s ,  a n d  t e l e m a r k e t i n g  s e r v i c e s .

S t a r t U p S e l l i n g  c a n  b e c o m e  a  p r o f e s s i o n a l 
e x t e n s i o n  o f  y o u r  o r g a n i z a t i o n ,  a s s i s t i n g  y o u 
w i t h  j u s t  i n  t i m e  r e s o u r c e s  p r e c i s e l y  w h e n 
n e e d e d .  S t a r t U p S e l l i n g  o f f e r s  k e e n  p r i c i n g 
l e v e r a g e d  b y  o u r  a d v a n c e d  v i r t u a l  m o d e l . 
O u r  v i r t u a l  o p e r a t i o n  e n s u r e s  l o w  o v e r h e a d  - 
y o u ’ r e  n o t  p a y i n g  f o r  f a n c y  o f f i c e s ,  e x p e n s i v e 
f u r n i t u r e  o r  g o l d e n  p a r a c h u t e s .  Yo u  r e c e i v e 
a  h i g h  v a l u e  r e t u r n  o n  y o u r  i n v e s t m e n t , 
b e c a u s e  y o u  a r e  i n v e s t i n g  i n  q u a l i t y  p e o p l e , 
s t a t e  o f  t h e  a r t  c l o u d  c o m p u t i n g  t o o l s  a n d 
e f f i c i e n t  o p e r a t i o n s ,  t h e  t h i n g s  t h a t  m a t t e r 
m o s t  t o  y o u r  g r o w i n g  o r g a n i z a t i o n .

About KCI Insurance Agency,  Inc.

212 W Route 38 Ste 700
Moorestown,  NJ 08057 
(800)  486 -9278 
ronc@kc i insurance.com
www.kc i insurance .com

KC I  i s  o n e  o f  t h e  l a r g e s t  p r i v a t e l y  o w n e d 
t r a n s p o r t a t i o n  i n s u r a n c e  b r o k e r s  i n  t h e 
N o r t h e a s t  w i t h  n e a r l y  $ 6 0  M i l l i o n  o f  w r i t t e n 
p r e m i u m s .  W e  h a v e  o u t s t a n d i n g  i n s u r a n c e 
c a r r i e r  r e l a t i o n s h i p s  a n d  a  v e t e r a n  t e a m 
o f  s e r v i c e  p e r s o n n e l  w i t h  s i g n i f i c a n t ,  r e a l 
w o r l d ,  e x p e r i e n c e .

KC I  I n s u r a n c e  c u r r e n t l y  h a s  t h r e e  o f f i c e s , 
l o c a t e d  i n  P i t t s b u r g h ,  PA ,  Yo r k ,  PA ,  a n d  o u r 
h o m e  o f f i c e  i n  C h e r r y  H i l l ,  N J .  K C I  I n s u r a n c e 
t a r g e t s  f l e e t s  i n  e x c e s s  o f  2 5  p o w e r  u n i t s  a n d 
i s  a b l e  t o  p r o v i d e  t h e m  w i t h  a  c o m p r e h e n s i v e 
s u i t e  o f  s e r v i c e s .  I n  o t h e r  w o r d s  w e  p r o v i d e 
a  o n e - s t o p - s h o p  f o r  a l l  i n s u r a n c e  n e e d s .

KC I ’ s  Yo r k  o f f i c e  c u r r e n t l y  a d m i n i s t e r s 
a  W o r k e r s  C o m p e n s a t i o n  p r o g r a m  n a m e d 
P E T RO  T r u s t .  T h i s  p l a n  i n c l u d e s  s o m e  o f  t h e 
b e s t  m a n a g e d  t r u c k i n g  r i s k s  i n  t h e  s t a t e !

K C I  a l s o  a d m i n i s t e r s  a  R i s k  R e t e n t i o n 
G r o u p  f o r  A u t o  L i a b i l i t y .  K n o w n  a s  E l i t e 
T r a n s p o r t a t i o n  R RG  t h i s  g r o u p  h a s  s h o w n 
t r e m e n d o u s  g r o w t h  a n d  s u c c e s s .  C o n t a c t  u s 
t o  s e e  h o w  w e  c a n  h e l p  y o u  f i n d  t h e  r i g h t 
i n s u r a n c e  f o r  y o u r  n e e d s .

As these initials steps came to conclusion, StartUpSelling 
deployed a new eMarketing and web seminar lead 
generation campaign. StartUpSelling developed an email 
list consisting of 6,000 executives at large profile 
transportation firms. They then created a compelling web 
seminar topic and invited the executives to attend - the 
strategy was an instant success.  KCI was rewarded 
with a tremendous 5% web seminar registration response 
– instantly jumpstarting their pipeline with in-profile 
prospects, showcasing KCI as an industry thought leader.

Outsourcing their marketing efforts to the experts at StartUpSelling, Inc. allows KCI to take 
advantage of superior talent at a cost effective rate.  The highly skilled StartUpSelling 
team uses state of the art marketing tools and consistently generates compelling results.  
Alan Blume, StartUpSelling  CEO and author of Your Virtual Success says, “It’s a 
wonderful opportunity to assist a quality insurance agency like KCI. Our job is to make 
them a more efficient and successful operation, and we accomplish that by leveraging 
web centric marketing programs at a very affordable cost.”


